UBND THANH PHO HANQI  CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc lap - Ty do - Hanh phic

So: 3281/SQDDT-VP Ha Néi, ngay 31 thang 7 nam 2019
V/v huéng dan trién khai cudc thi
“Tim hiéu Dich vu cong truc tuyén”
theo chi dao cia UBND Thanh phé

Kinh gur:
- Trudng cac phong thude So;
- Truéng phong Gido duc Pao tao quan, huyén, thi xa;
- Thu truong cac don vi truc thudce.

Ngay 04/4/2019, UBND thanh phé Ha Noi dd ban hanh Ké hoach sb
84/KH-UBND vé viéc T chitc cude thi "Tim hiéu dich vu céng truc tuyén" trén
dia ban thanh phé Ha Noi. Theo d6, S& Giao duc va Dao tao (GDDT) da ban
hanh K& hoach sb 1649/KH-SGDDT ngay 04/5/2019 vé viéc tham gia cude thi
"Tim hiéu dich vu céng truc tuyén" cua Nganh GDDT Ha Nai.

Ngay 19/7/2019, Ban T chirc cudc thi thanh phd Ha Ngi di ban hanh
Quyét dinh s6 3902/QD-BTC vé viéc ban hanh Thé 1¢ cudc thi “Tim hiéu Dich
vu cong truc tuyén” diéu chinh lai hinh thic tham gia cude thi bang hinh thic thi
true tuyén trén website: http:/timhieudichvucong.hanoi.gov.vn va dugc két noi
trén Trang thong tin dién tir phd bién, gido duc phap luat ciia Thanh phé Ha Nbi
(https://pbgdpl.hanoi.gov.vn), Céng théng tin dién tir UBND Thanh phd Ha Nai,
Bao dién tir, Bao Kinh té va D6 thi, B4o Phap luat va xa hoi.

Pé kip thoi trién khai cude thi, dam bao hiéu qua, thu hut déng dao céan
bg, cong chirc, vién chirc, hoc sinh cac truong THPT, THCS trén dia ban Thanh
pho tham dy thi, S6 GDDT hudng dén can bd, cong chirc, nhan vién co quan S&
GDDT, cac Phong GDDT quén, huyén, thi xa, cac truong truc thuge nghién ciru
k¥ The 1€ cudc thi; huong ing, trién khai, tham gia cudc thi nhu sau:

1. Ddi véi S& Gigo duc va Pao tao

- Giao cic Trudng phong trién khai dén 100% cén bg, cong chirc, nhan
vién thudc phong quan ly; mdi phong dam bao c6 it nhat c6 trén 95% so lugng
bai du thi cta can bg, giao vién, nhan vién tham gia dur thi;

- Chi dao, don doc cac Phong GDDT, cac don vi truc thudc S¢ tham gia
dur thi, dam bao chi tiéu theo ké hoach ctia S& va ctia Thanh pho.

2. Cac phong GDDPT quin, huyén, thi xa

- Chi dao 100% cac trudng THCS trén dia ban quan ly phat dong cudc thi;
t6 chirc cac hoat dong tuyén truyén, phé bién vé cude thi gom: Ké hoach, The 1&
cudc thi dén dén 100% can bd gido vién, nhan vién va cac em hoc sinh tir khoi 6
dén khoi 9;



- Lya chon 01 tru'(mg THCS phu hop dé phat dong cudc thi cho céc
trudmg trén dja ban dén du gom dai dién Ban Giam hiéu, tong phu trach D1, can
bd phu trach céng ngh¢ thong tin (d6i voi cac truomg THCS, tiéu hoc); dai dién

Ban Giam hiéu, cin b phu trich cong nghé thong tin (d6i véi cac truomg Mém
non);

- Thoi gian phét dong: Tuin 2 thang 8/2019. Cac Phong GDDT thong
bdo vé Vin phong S¢ thoi gian, dia diém td chitc phat dong;

- M3i phong GDDT quén, huyén, thi x4 dam béao c6 it nhit 80% sb lugng
bai dy thi ctia can bd, gido vién, nhin vién va it nhat 90% tong so bai cia hoc
sinh tham gia.

3. Cac irwomg trwe thujc S& (gdbm cac truong THPT, PTCS, tiéu hec,
mam non va cac truong su pham)

- Phat dong cude thi vao gio chao co toi 100% céan bg, giao vién, nhin
vién va dic biét 100% cac em hoc sinh tham gia hudng ung;
- Thoi gian phat dong: Tuén 2 thang 8/2019;

- M&i Trudng dam béo co it nhit 90% so6 lugng bai dy thi cia can b, gido
vién, nhin vién va it nhat 95% so6 bai cua hoc sinh, sinh vién tham gia.

4. Cau héi cudc thi

Thé 18, Bd cau hoi thi va cac thong tin huéng din cude thi duge ding tai
trén website ctia cudc thi: hitp://timhieudichvucong.hanoi.gov.vn

5. Co céu giai thudng

Ngoai gidi thucmg do Ban tb chirc Thanh phé quy dinh tai Thé 18 cudc thi,
S¢ GDDT s8& cin cir s6 lucmg bai tham gia duy thi, s6 giai dat dugc do Ban td
chirc Thanh pho céng bb dbi véi timg phong GDDT hoic don vi truc thude, 1am
co sa dé tang Gif'ty khen kém theo tién thudng cho nhimg don vi dat thanh tich
cao nhit va nhitng c4 nhén dat giai xuat sic.

6. Thoi gian hoan thanh cuge thi va nhirng Iru y

o- Kh1 tham gia cudc thi, theo dé bai, nguoi dy thi phai thye hién da 02
phan: thi trc nghiém va tu luin;

o+ PI}é’m thi tric nghiém: Ngub'i dy thi lva chon cau tra 1oi thich hop nh’?it
doi véi moi cdu hoi theo phan mém bé cdu héi duge thiet ke sin voi nhigu cip
do (tir dé dén kho). S6 lucrng 13 40 cau hoi, tho: gian t6i da 12 60 phut. Phén thi
tric nghiém duge phin mém chdm diém tr dong, két qua phan thi tric nghiém
duoc hién thj ngay sau khi ngudi du thi hoan thanh phén thi gém: Tng diém thi
tric nghiém va thoi gian hoan thanh phén thi;
+ Phin thi tu luan: Ngudi du thi tra 1oi 01 cAu héi tu luén bang hinh thirc
bai viet khong qua 1.500 tir;



- Thoi gian gui bai ty ludn: Sau khi hoan thanh phan thi tric nghiém,
ngudi duy thi c6 thé giri phan du thi tu luan ngay hodc gui sau nhng phai dam
bao guri trude thoi han 17h00 ngay 16/9/2019 (Nguoi du thi co thé soan thio
truc ti€p cau tra 10i trén phan mém cudc thi hodc dinh kém bai du thi dugc
chuan bj sin duéi hinh thic file dién tir theo cac dinh dang sau: .doc, .docx, .pdf,

Jpeg);

S& GDDT yéu cau cac Truong phong thugc S, Truong phong GDDT
quan, huyén, thi xd; Thu truéng cac don vi truc thude trién khai tham gia cudc
thi dam bao két qua cao nht.

Qua trinh thyc hi¢n bai du thi, néu c6 khé khin, vuéng méic cac don vi
lién hé vé Vian phong S¢ (B/c Quach Thanh Son, DT 0938.333.668) dé duoge
phdi hop giai quyét. ‘-
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